
Page 1 of 13 

MINNEAPOLIS POLICE DEPARTMENT  

 

BY ORDER OF THE CHIEF OF POLICE 

 

SPECIAL ORDER 

 

 

DATE ISSUED:
 

May 1, 2015 

DATE EFFECTIVE:
 

May 6, 2015 

NUMBER:
 

SO15-006 

PAGE:
 

1 of 13 
TO:

   

Distribution “A” 

RETENTION DATE:
 

Until Rescinded 

SUBJECT:
   

Manual Revision –  7-1000 DISABLED PERSONS PERSONS WITH 

DISABILITIES AND LIMITED ENGLISH PROFICIENCY 

APPROVED BY: 

Chief J. Harteau 

MP-8806  

 

Introduction:  This policy is being updated to ensure compliance with equal access to service for 

individuals who have Limited English Proficiency and to provide direction to police personnel on how 

to access language services. 

 

Effective with the issuance of this Special Order, Section 7-1000 of the MPD Policy and Procedure 

Manual shall be amended as follows: 

 

 

7-1001  LIMITED ENGLISH LANGUAGE PROFICIENCY (LEP)  (02/08/96)  

              (12/18/03) (12/05/08) (05/06/15) 
(A-D) 

I. PURPOSE 

 

The purpose of this policy is to establish effective guidelines, consistent with Title VI of the Civil 

Rights Act of 1964 and the Omnibus Crime Control and Safe Streets Act, for Minneapolis Police 

Department (MPD) personnel to follow when providing services to, or interacting with individuals 

who have limited English proficiency. 

The MPD recognizes the importance of effective and accurate communication between its employees 

and the community it serves.  Language barriers can impede communication in a variety of ways.  

Language barriers can sometimes inhibit or even prohibit individuals with limited English proficiency 

from accessing and/or understanding important rights, obligations and services, or from 

communicating accurately and effectively in difficult situations.  Hampered communication with LEP 

victims, witnesses, alleged suspects and community members can present the MPD with safety, 

evidentiary, and ethical challenges.  Ensuring maximum communication ability between law 

enforcement and all segments of the community serves the interest of both. 
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II. POLICY 

 

It is the policy of the Minneapolis Police Department to take reasonable steps to provide timely, 

meaningful access to LEP persons with the services and benefits the MPD provides in all MPD 

conducted programs or activities. 

All MPD personnel shall offer language assistance services to individuals whom they encounter and 

believe to be LEP, or whenever an LEP person requests language assistance services.   

All MPD personnel will inform the public they encounter that language assistance services are 

available free of charge when using contracted City vendors.   

 

III. DEFINITIONS 

 

Bilingual:  Is the ability to use two (2) languages fluently. 

Interpretation:  Is the act of listening to a communication in one language (source language) and 

orally converting it to another language (target language) while retaining the same meaning. 

Language Identification Card:  Language identification cards are used in face-to-face situations in 

order to determine which language a person speaks.  The language identification card lists the 

languages most frequently encountered in Minneapolis.  Language Identification Cards shall be 

readily accessible to MPD personnel in squad cars and in MPD areas accessible to the public. 

Language Line:  The City of Minneapolis Language Line provides phone interpretation services to 

residents who have questions about City services and functions.  The Language Line should not be 

used for phone interpretation between police and LEP individuals. 

Limited English Proficiency (LEP):  Designates individuals whose primary language is not English 

and who have a limited ability to read, write, speak, or understand English.  LEP individuals may be 

competent in certain types of communication (e.g. speaking or understanding), but still be LEP for 

other purposes (e.g. reading or writing).  Similarly, LEP designations are context specific.  An 

individual may possess sufficient English language skills to function in one setting, but may find 

these skills are insufficient in other situations. 

Limited English Proficiency (LEP) Coordinator:   The LEP Coordinator is an MPD employee who 

is responsible for coordinating all aspects of the LEP plan for the MPD to ensure meaningful access is 

available to LEP individuals and, to provide training and direction to MPD employees about when 

and how to access LEP services for an LEP individual.  

Limited English Proficiency (LEP) Guide:  The LEP Guide is a document for internal use only, 

that lists contracted City vendors who provide interpretation and translation services to the MPD.  

This document contains access codes and information that employees will need to give vendors for 

billing and can be found on MPD Net under “Manuals and Guides” or “Frequently Used”. 
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Primary Language:  Means an individual’s native tongue or the language in which an individual 

most effectively communicates. 

Translation:  Is the replacement of written text from one language (source language) with written 

text from another language (target language) while retaining the same meaning. 

 

IV. PROCEDURE / REGULATIONS 

 

The language assistance services available to be used by MPD personnel include both in person and 

phone interpretation, translation, and American Sign Language. 

 

A. Police Personnel in Need of Interpretation Services 

 

1. Responding Police Personnel Responsibilities -   Police personnel in the field in need of 

interpretation services shall attempt to identify the LEP individual’s primary language by 

asking the LEP person what language they speak or by using the Language Identification 

Card.  Once the language has been identified, police personnel shall contact a City vendor as 

outlined in this policy and the LEP Guide which is located on MPD Net under Manuals and 

Guides.   

 

2. Exigent Circumstances -   Exigent circumstances may require deviation from the general 

procedures outlined in this policy.  In such situations, MPD personnel are to use the most 

reliable, temporary interpreter available, such as a bilingual MPD employee, a family 

member, friend, or bystander.  Examples include but are not limited to:  the need to obtain 

descriptive information on a fleeing suspect, or identifying information of an injured person. 

Once an exigency has passed all personnel shall revert to the general procedures in this 

directive. 

 

3. Family, Friends and Bystanders -  In other than exigent circumstances, MPD personnel 

should only use family, friends or bystanders for interpreting in informal, non-confrontational 

contexts, and only to obtain basic information at the request of the LEP person.  Note the 

following: 

 

a. Using family, friends or bystanders to interpret could result in a breach of confidentiality, 

a conflict of interest, or an inadequate interpretation.  

 

b. Barring exigent circumstances, police personnel should not use minor children to provide 

interpreter services. 

 

c. An exception to this practice:  Anyone of the LEP individual’s choosing may represent 

him/her when filing a citizen complaint.  If the LEP individual chooses someone other 

than a City vendor, the LEP individual is responsible for any charges incurred for the 

interpreter. 

 

4. Contracted Telephone Interpretation Services -  Contracted telephone interpretation services 

shall be available to assist all MPD personnel when interacting with LEP individuals. 
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a. Police personnel in need of interpretation services shall attempt to identify the LEP 

individual’s primary language through the use of the Language Identification Card, and 

shall notify the LEP individual that free interpretation services are available when using a 

City of Minneapolis vendor. 

 

b. Police personnel who believe they need to use interpreting services over the telephone 

shall contact a supervisor to make arrangements for use of a cell phone, if one is needed.  

If no cell phone is available for use, police personnel may transport the LEP individual to 

the precinct or other police facility to use a phone. 

 

c. Police personnel in need of interpretation services shall refer to the LEP Guide located on 

MPD Net under Manuals and Guides for specific contracted City vendors to use and to 

obtain necessary access codes.   

 

d. Police personnel shall record the interpreter’s name, company affiliation, and date and 

time contacted in the investigative report and specifically note if the interpreter used is 

not a contracted City vendor.   

 

5. Contracted In-Person Interpretation Services -  Contracted in-person interpretation services 

shall be available to assist all MPD personnel when needed for interacting with LEP 

individuals.  While contracted in-person interpreting services are available to all police 

personnel, it is best suited for investigative units operating under non-emergency situations, 

such as victim/witness interviews and criminal interrogations.   

 

a. Police personnel in need of interpretation services shall attempt to identify the LEP 

individual’s primary language through the use of the Language Identification Card, and 

shall notify the LEP individual that free interpretation services are available when using a 

City of Minneapolis vendor. 

 

b. An authorized list of contracted in-person interpreters available shall be used by police 

personnel to obtain in-person interpreting services.  Refer to the LEP Guide located on 

MPD Net under Manuals and Guides for the list of contracted vendors.  The contracted 

in-person interpreter should be on location no more than two (2) hours from the time of 

the service’s notification.   

 

c. Upon arrival of the interpreter, the officer/investigator shall record the interpreter’s name 

and company affiliation in the investigative report along with the interpreter’s arrival and 

departure times and the note the language being interpreted. 

 

d. Police personnel will ask all questions and/or give direction through the interpreter. 

 

e. Under no circumstances shall an interpreter independently question an LEP individual.  

The interpreter’s role is to serve as a neutral third party, taking care not to insert his or 

her perspective into the communication between the parties. 
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f. If the officer/investigator believes that there is any conflict of interest with the assigned 

interpreter, bias or any other reason why the interpreter should be excused, the highest 

ranking supervisor on location shall be consulted. 

 

i. If that supervisor agrees that the concern is warranted, the interpretation service 

will be notified for another interpreter. 

 

ii. Any time there may be a conflict of interest or bias on the part of the interpreter, 

the consulted supervisor shall forward a memorandum to the Division 

Commander and LEP Coordinator for the department.   

 

6. Translation of Documents -   

 

a. Investigators shall secure translation services through a contracted City vendor, 

noting in the investigative report the date, name of the vendor used and the document 

translated. 

 

b. Units having documents that need to be translated shall contact the LEP Coordinator 

who will secure translation services through a contracted City vendor.  Refer to 

section E. 2. 

 

B. Interrogation, Interviews and Complaints 

 

1. Criminal Interrogations -   

A failure to protect the rights of LEP individuals during an interrogation risks the integrity of 

any investigation.  Police personnel must recognize that miscommunication during 

interrogations may have a substantial impact on the evidence presented in any related 

criminal prosecution, and may adversely affect a suspect’s legal rights.  Therefore, qualified 

interpreters shall be used for all interrogations of LEP individuals. 

 

a. Because of the dual role a bilingual law enforcement officer may have when conducting 

interrogations and acting as an interpreter, bilingual officers shall not be used as 

interpreters during investigation.   

 

b. A contracted, in-person interpretation service shall be used as outlined in the LEP Guide 

available on MPD Net under Manuals and Guides. 

 

c. Vital written materials will be available to the suspect, victim or witness in his or her 

primary language.  If needed forms are not available in the individual’s primary language 
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and in the case of  illiteracy, forms will be read to the suspect, victim or witness in his or 

her primary language using the contracted interpretation services. 

 

2. Crime Witness Interviews – 

Accuracy is a priority as these scenarios potentially involve statements with evidentiary value 

by which a witness may be impeached in court.  Accordingly, a certified interpretation 

service may be used when taking any formal statement or conducting any interview, as 

outlined in the LEP Guide available on MPD Net under Manuals and Guides. 

 

3. Complaint Procedures for LEP Persons. – 

Any LEP individual who wishes to file a complaint with the MPD or Office of Police 

Conduct Review (OPCR) regarding language access or the discharge of Departmental duties, 

shall be provided with translated complaint forms in their primary language.  Police 

personnel may obtain an electronic copy of the translated forms from MPD Net under 

“Forms”, or direct the LEP individual to the MPD public website where the forms can be 

found under “On-line Services – Translated Forms”. 

 
a. The assigned Internal Affairs or OPCR investigator shall use the contracted, in-person 

interpretation service, as outlined in this policy and the LEP Guide. 

 

b. Internal Affairs or OPCR shall provide written notice of the disposition of any LEP 

complaint in the complainant’s primary language.   

 

 
C. Notifying the Public About Departmental Language Services (05/06/15) 

 

1. Signs shall be posted in the most commonly spoken languages at each police building with 

direct public access or lobby, stating that interpreters are available free of charge to LEP 

individuals, when using a contracted City vendor. 

 

2. Language Identification Cards and Notice of  Free Interpretation Services shall be readily 

accessible to MPD employees working at public access points and in any MPD vehicle used 

for transporting individuals to or from an MPD office, facility or crime scene.   

 

3. The commanding officers of all precincts and units with direct public access shall ensure that 

the signs are posted and visible to the general public.   

 

4. Each MPD Division or Unit shall maintain and have available hard copies of translated public 

forms and documents for LEP individuals.  These documents and forms along with available 

languages shall be listed on the MPD public website under Forms>Translated Forms.   
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D. Training – Language Assistance Policy and Interpreter Skills   (05/06/15) 

1. The MPD will provide periodic training to personnel about the Department’s LEP policies, 

including how to access departmentally authorized telephonic and in-person interpreters. 

 

2. The MPD shall conduct such training for new recruits and at in-service training and Roll Call 

for officers at least every two (2) years. 

 

3. Training shall initially be conducted within 180 days of the effective date of this Directive. 

 

E. Monitoring And Updating Language Assistance Efforts (05/06/15) 

 

1. LEP Coordinator:  The Chief of Police will appoint an LEP Coordinator who is responsible 

for coordinating and implementing all aspects of the MPD’s LEP policy.  The LEP 

Coordinator will serve as the contact person for MPD employees with questions about or 

issues related to providing language assistance to LEP individuals. 

 

2. Documents:   

 

a. The LEP Coordinator shall be responsible for initially reviewing, identifying and 

classifying all MPD documents as vital or non-vital for each unit, then annually 

reviewing all new documents issued by the MPD to assess whether they should be 

considered vital documents and be translated. 

 

i. New and updated forms or documents shall be submitted electronically to the 

LEP Coordinator who will assign an MPD form number, maintain the 

electronic original and process the request to get the forms translated. 

 
ii. Updates to and creation of the forms shall be the responsibility of the Unit 

who primarily uses the forms 

 

b. All translated documents and forms shall be available electronically on the public MPD 

website. 

 

c. Divisions or Units with forms that have been identified as vital documents shall have 

paper copies of the translated forms available for the public.   

 

d. The LEP Coordinator is responsible for working with contracted vendors to create 

additional access codes. 

 

3. Training:  The LEP Coordinator will assist Leadership and Organizational Development 

with developing a lesson plan for training MPD employees on the LEP policy and how to 

access and use language assistance services. 
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4. Collection of LEP Contact Data:  The LEP Coordinator will be responsible for collecting 

information on the LEP individuals that have come in contact with the MPD.  This data may 

be collected through the review of billing statements submitted by the contracted telephonic 

and in-person service providers.   

 

5. Tracking and Analysis of LEP Data:  The Chief or his/her designee shall be responsible for 

assessing demographic data to ensure that the MPD is providing meaningful access for LEP 

persons to the services and benefits that MPD provides in all MPD-conducted programs or 

activities.  This assessment and consultation shall be conducted in coordination with the LEP 

Coordinator. 

 

 

7-1001 COMMUNICATING WITH PERSONS HANDICAPPED IN 

COMMUNICATION  (02/08/96) 
(A) 

 Officers may need to communicate with a person handicapped in communication when they have 

been a victim or witness to a crime, been involved in a domestic dispute or a traffic violation, or 

have been arrested.  "Person handicapped in communication" means a person who because of a 

hearing, speech or other communication impairment, or because of difficulty in speaking or 

comprehending the English language, cannot fully understand the information that is being 

communicated to them.  Language interpreters are available, as noted in the following sections, for 

deaf and hard of hearing persons and non-English speaking persons.   

 

 

7-1001.01 COMMUNICATING WITH A DEAF OR HARD OF HEARING 

INDIVIDUALS (02/08/96) (12/05/08)  

7-1002 COMMUNICATING WITH A DEAF OR HARD OF HEARING 

INDIVIDUALS (02/08/96) (12/05/08) (05/06/15) 

 
(A)  

It is the policy of the Minneapolis Police Department that American Sign Language interpreters 

will be provided to deaf or hard of hearing individuals who request them.  Upon becoming aware 

that a person may be deaf or hard of hearing, MPD employees must inform the person that sign 

language interpreters are available at no cost and that it may take up to an hour for an interpreter 

to arrive. Employees should also ask the deaf or hard of hearing person what kind of interpreter 

or auxiliary aid he/she needs to communicate. 

 

If a deaf or hard of hearing person suggests a mode of communication, MPD employees should 

try to accommodate the suggestion.  Employees shall not require the deaf or hard of hearing 

person’s friend or family member to interpret on his/her behalf.   

 

If it is determined that an interpreter is needed, employees shall contact MECC  refer to the LEP 

Guide located on MPD Net under Manuals and Guides for specific contracted City vendors to request 

the interpreter service.  MECC will immediately (within 5 minutes) contact the interpreter 

services provider. If no immediate police action is required, employees may offer to schedule an 

interview or appointment to include an interpreter, for a later mutually agreeable date and time. 
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Before an interpreter arrives, employees should not take a suspect’s statement, give Miranda 

warnings or have any other conversation which may be used in a court of law.  During exigent 

circumstances, an interpreter will be offered after the exigency ends. 

 

Officers assigned to 911 response cars have the discretion to determine whether to stay with the 

deaf or hard of hearing person while waiting for an interpreter to arrive.  If there is no immediate 

threat of danger and the person has requested an interpreter, officers should direct them to go the 

nearest precinct where the interview will take place upon arrival of the interpreter.   Officers 

shall return to the precinct when the deaf or hard of hearing person and the interpreter are 

present.   

Upon encountering a deaf or hard of hearing person, officers should note the person’s deafness in 

the CAPRS report.  Any actions taken to accommodate suggestions made in order to facilitate 

communication should also be noted.  If an interpreter was requested, the CAPRS report should 

include the time the interpreter was requested and the time the interpreter began interpreting.  In 

addition, issues or problems that arise as a result of attempts to provide a qualified interpreter 

should be documented in the CAPRS report, if applicable, and the Deaf Communication 

Training and Development Coordinator shall be notified via phone (673-3420) LEP Coordinator 

shall be notified via phone (673-2338), memo, or email. 

 

MPD employees should direct questions and concerns regarding communication with deaf or 

hard of hearing individuals to the Deaf Communication Training and Development LEP 

Coordinator.   

 

Communication Guidelines 

 

In general, when communicating with deaf or hard of hearing individuals in the absence of an 

interpreter, employees should be aware of the following: 
 

 Face the person; get his/her attention.  Face the light. 

 Communicate with the deaf or hard of hearing person directly; maintain eye contact. 

 Use gestures and facial expressions.  Do not restrict the use of both arms (unless 

necessary for officer safety). 

 Offer the person a pencil and paper, or if available, use a computer. (02/08/96) (12/05/08) 

 Written communications may require more effort to understand. American Sign 

Language is a language with different sentence structure and word usage than the English 

language. (02/08/96) (12/05/08) 

 

 

7-1001.02  SPOKEN LANGUAGE INTERPRETER SERVICES (12/18/03) 
(A)  

Providing interpreter services to the public is a priority for the MPD so that all citizens have 

access to police services. 
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The precincts, CID, SID, Police Administration, Traffic/Booking Unit, Park Police and all 

Support Services units have been assigned codes to access the Interpreter Services Language 

Line for official business purposes. If a unit does not have an access code, they may obtain one 

from the MECC Administrative Services Office.  Personnel may obtain access to the language 

lines by contacting their respective Commander or the Commander’s designee. MPD personnel 

are required to fill out the Language Line Usage Report - Police (MP-8856) each time they 

access the language line. Completed forms should be forwarded to the employee’s 

Commander. Once reviewed, the Language Line Usage Report form shall be forwarded to 

MPD Finance. 

Precinct officers on patrol duty needing to access the service may go through MECC by calling 

(612) 348-2345. Officers will identify themselves, their precinct, and provide their badge 

number. MECC will then connect them to the service using the appropriate access code. For 

these calls, MECC personnel will complete the Language Line Usage Report - MECC (MP-

8857) and forward it to the Precinct Commander.  Once reviewed, the form shall be forwarded 

to MPD Finance.  

 

Language Line Usage Reports for 911 calls received from citizens will be retained by MECC.   

 

Form #MP-8856 can be found on the MPDNet under “MPD Forms.”  MECC will maintain its 

own supply of Form #MP-8857. 

 

 

7-1001.03 ARREST OR DETENTION OF PERSON HANDICAPPED IN 

COMMUNICATION   

7-1002.01 ARREST OR DETENTION OF PERSON HANDICAPPED IN 

COMMUNICATION  (05/06/15) 

 
(A)  

 Minn. Stat. 611.32 subd.2 requires law enforcement agencies to immediately make contacts to 

obtain a qualified interpreter whenever a person who is handicapped in communication is 

apprehended or arrested for a crime.  An arrested person has the right to an interpreter to explain 

all charges filed against the person and to explain all procedures relating to the person's detainment 

and release.  The interpreter will also assist with any other necessary communications 

(arrangements for medical attention, etc.). 

 

When arresting a person who is deaf or hard of hearing who communicates through sign 

language, the officer shall immediately refer to the LEP Guide located on MPD Net under Manuals 

and Guides for specific contracted City vendors request that MECC Channel 7 and arrange for a 

sign language interpreter to interpret for the arrestee at the place of detention.  Upon arrival at 

the place of detention, detention center personnel shall be informed that the person is deaf or 

hard of hearing and that a sign language interpreter will arrive to communicate with the 

arrestee.  This notification shall be recorded on the arrest report.  Officers do not have to wait 

at the detention center for the interpreter to arrive, however should request that they are 

notified when the interpreter has arrived. (02/08/96)  (04/27/15) 
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When arresting a person with difficulty speaking or understanding English, officers shall inform 

the detention personnel upon arrival of the need for a foreign language interpreter and document 

this notification of detention center personnel in the arrest report.  (02/08/96) 

 

 

 

 

 

7-1001.04 INTERROGATION OR TAKING A STATEMENT FROM A PERSON 

HANDICAPPED IN COMMUNICATION  (02/08/96) 
(A) 

When interrogating or taking the statement of a person who is deaf or hard of hearing or has 

difficulty speaking or understanding English, a qualified sign or foreign language interpreter 

MUST be made available to the person throughout the interrogation or taking of a statement.  

Through the interpreter, the officer shall inform the person of all charges filed against the person 

and give the Miranda warning. 

Arrangements for interpreters for persons handicapped in communication may be made as noted 

elsewhere in this section. 

 

 

7-1002  MENTALLY IMPAIRED PERSONS   

7-1003  MENTALLY IMPAIRED PERSONS  (05/06/15) 

 
 (A) 

 Felony suspects who are mentally impaired shall be booked in the jail unless otherwise ordered by a 

superior officer.  Officers booking a mentally impaired person shall advise the jail and the 

applicable investigating unit. 

 

 Officers dealing with disturbed mentally impaired persons have the authority to transport and hold 

them pending a medical/ psychological review by a physician as mandated by the Hospitalization 

and Commitment Act of the Minnesota Statutes (Minn. Stat. 253B.05s2&3).  Officers attempting to 

use the powers granted by this law shall be familiar with its requirements.  (07/28/89) 

 

 

7-1002.01 HANDCUFFING MENTALLY IMPAIRED PERSONS 

7-1003.01 HANDCUFFING MENTALLY IMPAIRED PERSONS (05/06/15) 

 
 (A) 

 Officers shall use extreme caution in dealing with a mentally impaired person taken into custody 

and may use handcuffs when the person is not restrained by other means. 

 

 When handcuffing mentally impaired persons, handcuffs shall be double locked.  Temporary, or 

plastic cuffs, shall not be used. 
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7-1003 TRANSPORTATION OF PERSONS WITH DISABILITIES IN 

WHEELCHAIRS  (06/19/94)  (11/06/07) 

7-1004 TRANSPORTATION OF PERSONS WITH DISABILITIES IN 

WHEELCHAIRS  (06/19/94)  (11/06/07)  (05/06/15) 

 
 

 Special consideration is required when transporting a person with a disability who is in a 

wheelchair.  When disabled persons in wheelchairs are arrested, are taken to Detox, or require 

placement on a health and welfare hold at HCMC, such persons will be transported by squad car 

whenever possible.   However, prior to transport officers shall ask the disabled person if there is any 

medical reason they cannot be removed from their wheelchair for transport by squad.   

 

 If the person says they cannot be removed from their wheelchair, then special transportation by lift-

van shall be made.  A vehicle with a hydraulic lift is available through the Traffic Control Office, 

weekdays before 1530 hours.  Officers shall contact the Traffic Control Street Supervisor at 

(612)335-5932, who will transport the wheelchair/arrested person. The officer requesting the Traffic 

Control lift-van shall give the Traffic Control Supervisor their name, badge number, squad number, 

and address where the arrested person/wheelchair is to be taken. One officer is required to 

accompany the person in the lift-van if the person is under arrest.  Officers are not required to 

accompany the transport of just the wheelchair. (11/06/07) (12/14/07) 

 

 After 1530 hours and on weekends officers may obtain use of the hydraulic lift vehicle through the 

1
st
 Precinct.  The key for the vehicle along with specific instructions for locating the van and 

operating the hydraulic lift are available at the 1
st
 Precinct.   Questions should be directed to 1

st
 

Precinct personnel, who have been trained in the procedure for transporting wheelchairs.  1
st
 

Precinct personnel will provide assistance to officers regarding use of the equipment, but are not 

responsible for transporting the arrested persons for other precincts.  (11/06/07) (12/14/07) 

 

 If the person says they can be removed from their wheelchair, Officers will assist the disabled 

person into the squad, using care and caution.  (08/27/95)  (11/06/07) 

 

 When officers have had recent contact with the disabled person to be transported and have 

knowledge that there is no medical reason the person is not able to be removed from their 

wheelchair, the person may be transported by squad. 
 
 All wheelchairs shall be taken to the transport location of the disabled person, with collapsible 

wheelchairs transported in the trunk of the squad.  When a person with a motorized wheelchair is 

transported by squad, the lift-van shall be called and directed to transport the wheelchair to the 

disabled person's location. 
 

Officers may contact MECC to make arrangements for the arrival of the disabled person at the 

appropriate detox or detention facility, or they may contact the facility on their own. (03/18/96)  

(11/06/07) 
 
 Transport of Arrestee - When transport is needed to the detention facility, officers should 

contact or request that MECC contact the Jail Intake Supervisor for arrangements to book the 
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arrestee as soon as possible.  The Jail Intake Supervisor can be contacted at (612)596-8010.    

(03/18/96)  (11/06/07) 

 

 Transport to DETOX - When transport is needed to a detox facility, officers should request that  

MECC contact a supervisor at 1010 Currie for admission of the person.  1010 Currie is the 

preferred location because it is more wheelchair accessible.  If 1010 Currie cannot accept the 

person, their staff supervisor should be able to direct the transport to another appropriate shelter 

facility.  Ideally these arrangements should be made prior to the arrival of the lift-van service.  

The lift-van driver can then be directed to the pre-arranged facility.  The phone number for 1010 

Currie is 379-3646.   (03/18/96)  (11/06/07) 
 

Officers shall follow department searching and restraining procedures when dealing with disabled 

persons in wheelchairs.  Extra care shall be exercised during these procedures due to the arrestee’s 

physical and/or medical conditions. 

 

7-1004 TRANSPORT HOLDS (02/17/06)  

7-1005 TRANSPORT HOLDS (02/17/06) (05/06/15) 
(A-B)  

 As per Minn. Stat. §253B.05, subd. 2, a health officer or police officer may take into custody an 

individual believed to be mentally ill, chemically dependent or mentally retarded, if there is a 

reason to believe the person poses a threat to himself or others.  The threat does not have to be 

imminent, and the health or police officer does not need to directly observe the behavior and may 

consider information from other reliable sources.  The hold allows the person to be taken to a 

hospital and held until they are evaluated.  After the evaluation, the hospital may release the 

person or place them under a 72 hour hold.  

 

 When a police officer responds to a health officer’s call to assist in transporting a person, the 

health officer should identify him/herself to the police officers as qualified under the statute to 

write a hold.  If the hold order is written by a health officer (on or off-site) and presented to a 

police officer, the police officer shall assist in executing the hold.  Officers also have the 

authority to sign a transport hold.  

 

 Officers are advised to request an ambulance to transport a combative person to the hospital.   
 

 

 


